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GiGi thiéu vé TOEIC

TOEIC® (Test of English for International Communication) la bai
thi danh gia trinh d6 su dung ti€éng Anh cta nhiing ngudi su
dung tiéng Anh nhu mét ngoai ngi trong moi trudng giao tiép
va lam viéc qudc té. Két qua TOEIC phan anh muc d6 thanh thao
khi giao ti€p bang tiéng Anh cla ca nhan trong cac ngif canh
nhu kinh doanh, thuong mai va san xudt. Bai thi TOEIC khong
doi hoi kién thic va von tir vung chuyén nganh ma la tiéng Anh
st dung trong cong viéc va hoat dong thudng nhat.

Cau trac bai thi TOEIC

TOEIC la bai thi trac nghiém dugc tién hanh trong 2 git, gom
200 cau hoi chia thanh 2 phan nhu sau:

® Phan Nghe hiéu: Danh gié trinh d6 nghe hiéu ngén ngi néi
ti€ng Anh, bao gom 100 cau hoi véi 4 phan dugc thuc hién qua
bdng casset hoac dia CD trong thdi gian 45 phdt.

Thi sinh sé nghe cac cau miéu ta, cau hdi, hoi thoai va doan
théng tin bang tiéng Anh, sau d6 lua chon cdu tra 16i dua trén
nhing ndi dung da nghe.

B Phan Doc hiéu: Danh gid trinh d6 hiéu ngdn ng(i viét tiéng
Anh, bao gém 100 cau hoi véi 3 phan dugc thuc hién trong thoi
gian 75 phut. Thi sinh sé doc cac théng tin trong dé thi va lua
chon cdu trd 16i dua vao néi dung da doc.

TOEIC

Phan Nghe hiéu: 100 cau hoi

Hinh anh: 10 cau

Hoi va Trd 16i: 30 cau

Hoi thoai: 30 cau (10 doan hdi thoai, méi doan c6

3 cau hoi tuong ung)

DPoan théng tin ngan: 30 cau (10 doan théng tin,
mdi doan co 3 cau hoi tuang ng)

Phan Doc hi€u: 100 cau hoi
Hoan thanh cau: 40 cau

Hoan thanh doan van: 12 cau

DPoan don: 28 cau (7-10 doan van, méi doan ¢o 2-5
cau héi)

Doan kép: 20 cau (4 doan kép, mbi doan co 5 cau hoi)

Nhitng cau héi thudng gap lién quan dén TOEIC

Péi tueng thi TOEIC

B Nhiing ngudi st dung tiéng Anh trong cong viéc hang ngay
thudc céc linh vuc nhu: kinh doanh, khach san, bénh vién, nha
hang, hoi nghi qudc té va su kién thé thao

® Nhiting ngudi do nhu cu c6ng viéc doi hoi st dung tiéng Anh
nhu: nhan vién ky thudt, nhan vién kinh doanh va nha quén ly

® Nhiing ca nhan chudn bi di lam, di xin viéc

® Nhirng hoc vién tham gia cac khéa hoc dao tao dugc gidng
day bang tiéng Anh

m Nhitng cad nhan tham gia cdc chuong trinh dao tao Anh ngir

Muc dich thi TOEIC

TOEIC hién dang dugc st dung réng rai tai 150 qudc gia trén thé
giGi véi hon 7 triéu bai thi/ndm va la bai thi uy tin nhat dugc
han 14.000 t6 chiic lua chon dé€ danh gia trinh dé st dung tiéng
Anh trong moi trudng lam viéc quéc té. Tai Viét Nam, TOEIC da
va dang dugc dp dung lam chudn dau ra tai hon 127 trudng dai
hoc, cao dang, hé théng truong nghé, la tiéu chudn tuyén
dung, danh gia nhan vién cta hon 350 tap doan, téng cong ty,
doanh nghiép 16n trén toan quéc. TOEIC gitp ban:

® Danh gia trinh d6 st dung tiéng Anh hién tai

B Dép ling yéu cau clia mét vi tri cong tac mdi

B Nang cao gia tri hé so xin viéc
® Theo d6i qua trinh tién b6 vé trinh d6 Anh ngir
B Dé ra muc tiéu hoc tap

® Thu hdt sy quan tdm ctia nha tuyén dung

Thai gian va dia diém thi TOEIC

TOEIC dugc t6 chuic thi vao gid hanh chinh cac ngay tir tha 2
dén thi 6 va sang tha 7 hang tuan tai Ha Noi, Da Nang, TP. HO
Chi Minh va theo yéu cau ctia khach hang. D& biét thém chi tiét
vé lich thi va tha tuc dang ky thi, vui long lién hé véi cac van
phong clia IG Viét Nam trén toan quéc.

Khoang cach giira cac lan thi TOEIC

[1G Viét Nam quy dinh hai lan thi lién ti€p cGa mot thi sinh phai
cach nhau t6i thiéu 05 ngay lam viéc. D€ biét thém thong tin,
vui long lién hé véi cac van phong cua I1G Viét Nam tai Ha Noi,
Da Nang va TP. H6 Chi Minh.

Lé phi thi TOEIC

Lé phi thi TOEIC dugc ap dung khéng déng nhat & cac quéc gia,
tly thudc vao dic diém thi trudng va chinh sach phat trién tai méi
quéc gia. DE biét thém thong tin, vui long lién hé véi cac van
phong cta IIG Viét Nam tai Ha Noi, Da Nang va TP. H6 Chi Minh.

Gidi thiéu vé TOEIC
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Nhiing cau héi thudng gap lién quan dén TOEIC (i theo)

Mic diém dé “d6” bai thi TOEIC

Bai thi TOEIC khdng phai la dang bai thi “d6” hay “trugt”. Moi
mdt nganh nghé hay vi tri cdng viéc doi hdi mot trinh dé Anh
ng( khac nhau. Chuang trinh TOEIC dugc thiét ké nham dap
Ung nhu cau danh gia kha nang st dung tiéng Anh trong moi
trudng lam viéc, nén c6 thé danh gia trinh do Anh ngit & moi
cap d6 khac nhau. TOEIC gitp thi sinh nhan biét kha nang st
dung tiéng Anh hién tai ca minh. Thang diém lién tuc cla
TOEIC gitip hoc vién xay dung muc tiéu phan dau va danh gia sy
tién bo trong qua trinh nang cao trinh d6 Anh ng(.

Nhiéu céng ty st dung chuang trinh TOEIC dé€ xay dung tiéu
chuan Anh ng cho céc vi tri cong viéc dua trén yéu cau vé trinh
dd Anh ngii can thiét dé thuc hién cac nhiém vu cu thé. Cong ty
clia ban c6 thé dodi hdi nhan vién phai dat dugc mot diém s6
TOEIC t6i thi€u vi trinh d6 tiéng Anh tuong (ing véi muc diém
d6 la muc trinh d6 can thiét cho cac vi tri cdng tac. Nhiéu cdng
ty t6 chuc cac khoa dao tao Anh ngtt gidip nhan vién cia minh
dat dugc muc diém TOEIC muc tiéu — muc diém do sé phan anh
trinh d& Anh ng{r can thiét dé dap tng nhiing yéu cau khach
quan clia mot cong viéc cu thé.

Noi dung cac cau héi trong bai thi TOEIC

Dudi day la mét s6 tinh huéng va ngit canh thudng gap trong
céac cau hdi cta bai thi TOEIC:

m Hgp tac phat trién: nghién cdu, phat trién san pham
m Nha hang: bifa trua than mat, tiép khach, dat ban an

B Giai tri: rap chiéu phim, nha hat, am nhac, trién |am, vién
bdo tang, thong tin dai ching

® Tai chinh va Ngan hang: ngan hang, dau tu, thué, ké toan,
thanh toan

m Kinh doanh: hgp déng, dam phan, lién két, marketing, kinh

doanh, bao hiém, ké hoach kinh doanh, héi nghi, quan hé lao
dong

m Stic khée: bao hiém y té kham bénh, nha khoa, tram x3,
bénh vién

m Kinh doanh bat dong san: xay dung, mua va thué, dich vu
diénvaga

® San xuat: day chuyén san xudt, quan ly nha may, quan ly
chat lugng

m Van phong: hop, Uy ban, thu tlr, ban ghi nhé, dién thoai, fax,
trang thiét bi van phong, tha tuc hanh chinh

m Nhan su: tuyén dung, sa thai, nghi huu, luong, dé bat, xin
viéc, quang cdo viéc lam, trg cap, phan thudng

m Ban hang: mua sam, cung cap theo don dat hang, van
chuyén, hoa don

m Ky thuat: dién ti, cdng nghé, may tinh, thiét bi thi nghiém

m Dullich: tau hoa, may bay, taxi, xe buyt, tau thay, thuyén, vé,
ké hoach, théng bao nha ga, san bay, thué 6 t6, khach san, tri
hodn va hay bo.

Ngu®oi khuyét tat c6 thé thi TOEIC

Néu ban la nguai khuyét tat va can su trg gitp dac biét trong ky
thi TOEIC, hay lién hé vdi cac van phong cda IIG Viét Nam dé
thao luan vé yéu cau clia minh trudc 2 tuan. Ching téi sé co
gang trong kha nang t6i da dé dap (ing yéu cau clia ban.

Tai sao thi sinh chi dugc st dung but chi khi lam
bai thi TOEIC?

Theo quy dinh cua Vién Khao thi Gido duc Hoa Ky (ETS), may
cham thi chi nhan dién duy nhat loai but chi s6 2 trén phiéu tra
[6i vi vay thi sinh chi dugc st dung but chi khi lam bai thi TOEIC
nham dam bao cau tra 16i cGa thi sinh dugc may chdm thi nhan
dién chinh xac trong qua trinh chdm diém. Tuong tu nhu cac ky
thi khac do ETS t6 chic, ETS yéu cau thi sinh tham gia bai thi
TOEIC st dung duy nhat loai but chi s6 2 dé t6 vao phiéu tra 16i,
nhiing loai but khac nhu but bi khéng dugc phép st dung vi
trong qua trinh lam bai thi hodc cham thi phan trd 16i bi nhoe
hoac day muc ra gidy dan dén 16i trong qua trinh may doc cau
trd 16i. Trong trudng hop thi sinh st dung nhiing loai but khac
trong qua trinh lam bai thi dan dén 16i trong qua trinh chdm
diém, thi sinh d6 sé chiu hoan toan trach nhiém vé két qua thi
ctia minh.

Ngoai ra theo quy dinh vé tinh bdo mat dé thi TOEIC, thi sinh
khong dugc mang but chi kim, but bi, tay vao phong thi vi da
tling xay ra mot s6 su c6 bao mat lién quan dan dén thong tin
dé thi bi ro ri ra bén ngoai.

Déi tugng st dung bai thi

Hién nay, nhiéu cong ty, t chic hoc thuat, va chuong trinh dao
tao ngdn ngit qudc té hang dau déu st dung bai thi TOEIC lam
cong cu danh gia mot cach cdng bang va khach quan vé nang
luc tiéng Anh cda hoc sinh, sinh vién va ddi ngl can bo, nhan
vién ctia minh.

Céc doi tugng ca nhan tham du bai thi TOEIC gom cé:

B Nhan vién lam viéc tai cdc nha hang, khach san, bénh vién,
héi thao - hoi nghi, su kién thé thao quéc té€ va nhan vién c6
nhu cau st dung tiéng Anh hang ngay

m Canhan lam viéc tai cac vi tri quan ly, ban hang va chuyén gia
ky thudt trong cac nganh kinh doanh, thugng mai quéc té va
nhing nganh nghé yéu cau st dung tiéng Anh dé giao tiép
trong cong viéc

® Nh{ing ngudi mdi tham gia vao luc lugng lao dong

Tai sao ndi dung va dap an bai thi TOEIC khong
dugc cong bo?

Noi dung va dap an bai thi TOEIC dugc bdo vé bai luat ban
quyén nhu mot tai san clia ETS - cht s6 hitu ban quyén clia bai
thi TOEIC. V&i diéu khoan nay, ndi dung va dap an bai thi TOEIC
sé khong dugc phép cong bé hodc st dung véi bat ky muc dich
nao ma khéng dugc su cho phép bang van ban ti phia ETS.
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Tham gia thi TOEIC

Qua trinh chuan bi

Bai thi TOEIC khéng dua trén ndi dung cla khoéa dao tao Anh
ng cu thé nao ma danh gia trinh do st dung Anh ngt hién tai
ctia mdi ca nhan. Viéc nang cao trinh d6 Anh ngi doi héi lugng
thai gian dang k& va mét qua trinh nghién ctu, thuc hanh. La
chuong trinh danh gia trinh d& Anh ng{ st dung trong maéi
trudng lam viéc quéc té, TOEIC khong kiém tra kién thic trong
cong viéc cling nhu vén tit ving chuyén nganh clia thi sinh ma
daon gian la trinh d6 s dung tiéng Anh trong céng viéc hang
ngay.

Dugi day l1a mét s budc chuan bi cho bai thi TOEIC

B [am quen vdi cau trdc bai thi va cach té cac cau tra |6i trong
phiéu tra 16i. Ban nén tap trung nhiéu vao chi tiét cac cau hoi.
Xem ky hudng dan lam bai, cac cau hdi mau (trang 6 — 10) va
phiéu tra 16i, ban Background Questionnaire mau (trang 12 -
15) dugc trinh bay trong cuén sach nay.

B Ty nang cao trinh d6 Anh ng{t bang nhiéu cach khac nhau
nhu: doc bdo, xem tivi, video, nghe bang casset, tham gia cac
khda hoc Anh ng, giao tiép vai ban bé va déng nghiép bang
tiéng Anh.

Qua trinh lam bai thi
Trong qua trinh lam bai thi, thi sinh nén:
® Lam bai nhanh va can than

m Khéng tap trung qua nhiéu thai gian vao mét cau hdi cu thé
nao

B Ghi nhan cdu tra 16i bang cach t6 vao 6 tuong Ung trong
phiéu tra 16i, khéng dugc ghi nhan hodc ky hiéu vao cudn dé thi

B Chichon mot phuong an trd |6i cho méi cau hoi. Néu thisinh
lua chon nhiéu han mot phuong an tra 16i cho mét cau hai thi
cau hoi do sé khéng dugc chap nhan, mac du cé thé mét trong
cac phuong an trd I6i d6 c6 mdt phuong an ding

® Diém s6 clia ban sé dugc tinh dua trén s6 cau tra |6i ding da
dugc to kin. Hay c6 gang trd 16i tat ca cac cau hoi bang kha nang
t6i da cia minh

B Trong qua trinh lam bai thi, nén chd y t6i thgi gian phan Doc
hiéu (trong 75 phut). Khi lam phan Doc hiéu, thi sinh nén sap
x€p thai gian phu hgp dé hoan thanh bai thi. D6i vai cau hoi
kho c6 thé bé qua, danh thai gian lam tiép cau khac va hoan
thanh cau khé sau

m Trong khi lam bai thi, thi sinh khdng dugc st dung gidy nhap

Yéu cau vé chitng minh nhan than

Phan 1 1a yéu cau bat budc déi véi moi thi sinh. Phan 2 va phan
3 danh cho cac doi tugng khac nhau: thi sinh trong va ngoai
nuéc.

Phan 1: Théng tin chung

B Thi sinh phai ¢6 gidy chiing nhan nhéan than hgp lé va con
hiéu luc, c6 chit ky va anh dé xuat trinh tai dia diém thi. Ching
minh nhan than la yéu cu bat budc véi moi thi sinh. Thi sinh c6
trach nhiém doc va hiéu huéng dan cling nhu yéu cau vé giay

chiing nhan nhan than.

B Néu thi sinh dén dia diém thi ma khéng mang nhing gidy to
da dugc yéu cau thi gidm thi ¢ quyén tir chéi cho thi sinh vao
phong thi, thi sinh khong dugc du thi va cling khéng dugc
hoan tra & phi thi.

® Khidang ky thi, thi sinh phai st dung ding tén dugc ghi trén
gidy chiing nhan nhan than sé xuat trinh tai diém thi. Thi sinh
phai dang ky day da Ho va Tén, KHONG BUQC st dung bi danh.
Néu thi sinh dé thay déi tén do bat ct Iy do nao bao gém ca viéc
két hon, thi sinh van phai stt dung gidy chiing nhan nhan than
6 tén trling vdéi tén trong gidy dang ky du thi, néu khéng sé
khéng dugc chap nhan vao phong thi.

® Trong qua trinh goi vao phong thi, néu tén thi sinh bi phét
am sai sé dugc diéu chinh NHUNG KHONG BUQC THAY DOI
TEN. Néu thi sinh da thay d6i tén do bat ci Iy do nao bao gém
ca viéc két hon, thi sinh van phai s dung gidy chiing nhan
nhan than ¢6 tén trung véi tén trong gidy dang ky thi, néu
khéng sé khong dugc chap nhan vao phong thi.

m Trudc khi vao phong thi, giam thi sé kiém tra chiing nhan
nhan than va gidy dang ky du thi TOEIC ctia thi sinh. Gidm thj sé
kiém tra dac diém nhan dang dé khéng dinh ngudi dén du thi
duing la ngudi trong gidy chiing nhan nhan than va phiéu dang
ky du thi.

Cacloai gidy chitng nhan nhan than chinh

®m Ho chiéu

B Chiing minh nhan dan cé day dt anh va chirky

B Chiing minh quan nhan cé day dt anh va chirky

Cécloai gidy chirng nhan nhan than bé sung

Trong trudng hap thi sinh chua dén tudi lam CMND va khong
6 ho chiéu, thi sinh c6 thé sit dung gidy khai sinh cing mét loai
gidy t& ¢6 anh va dau giap lai trén anh.

D6i véi trudng hop thi theo t6 chic thi ¢c6 thé b6 sung bing
mot s6 loai gidy chiing nhan sau:

m Thé nhan vién/Thé nganh co6 anh, day da thong tin ca nhan
Céc gidy t& khong dugc chap nhan

m Gidy to da hét hiéu luc

B (Cdcloai thé tin dung

® Thé bdo hiém xa hoi

m Thé hoc vién hodc cac loai gidy t& c6 hiéu luc tam thdi

B Bang lai xe quoc té

m Thé sinh vién qudc té

m C4cloai thu va gidy td cong chiing

B Gidy xac nhan

Moi thic mac lién quan dén gidy ching nhan nhéan
than xin vui long lién hé véi cac van phong IIG Viét
Nam trudc khi déng ky thi.

Tham gia thi TOEIC
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Tham gia thi TOEIC (tiep theo)

Phan 2: Déi véi thi sinh la cdng dan Viét Nam

Khi dén dang ky thi, thi sinh chi can s& dung mét trong cac loai
gidy chiing nhan nhan than chinh hgp 1é (nhu trén) c6 day du
anh va chit ky.

m CMND hgp & la CMND con han st dung, khong dugc ép déo,
ép lua, ép lai. Tat ca nhiing trudng hop CMND da bi rach, khéng
rd dau giap lai hodc c6 dau hiéu tay xda, théng tin ca nhan va
dac diém nhan dang khong ré rang déu khong dugc chdp nhan

B Néu CMND khong day dd thong tin vé ngay thang ndm sinh
hodc ngay sinh khong cé trong thuic té thi ngay thang nam sinh
trén phi€u diém sé la ngay 1 thang 1 cia nam sinh.

Phan 3: Déi véi thi sinh la ngudi nuéc ngoai

Thi sinh phai sir dung hé chiéu dé dang ky thi, néu khéng sé
khong dugc chdp nhan thi tai Viét Nam.

B Néu h chiéu cla thi sinh khong dugc viét bang tiéng Anh
thi thi sinh sé dugc yéu cau b sung gidy chiing nhan thay thé
khac ¢6 anh chup gan nhat trong vong 06 thang va dugc viét
béng tiéng Anh dé dang ky thi.

B Néu hd chiéu cda thi sinh bi khuyét chir ky, thi sinh phai ky
vao ho chiéu hodc dugc yéu cau bé sung gidy chiing nhan thay
thé khac dé dang ky thi.

Noi quy phong thi

Cacthli tucva quy dinh sau day sé dugc ap dung trong sudt qua
trinh dién ra budi thi TOEIC, tir khi thi sinh dén dia diém thi dén
khi thi sinh r&i dia diém thi:

B Khong dugc vao phong thi khi chua dugc su cho phép cla
giam thi

m Khong dugc mang tu trang ca nhan hay bat cd tai liéu, dung
cu trg gidp nao vao phong thi. Viéc st dung bat ci cong cu hod
trg nao lién quan dén bai thi, bao gém bt bi, but chi kim, but
quét hodc nhiing thiét bi cd chiic nang quét khac, may tinh
dién tl, dong hé may tinh, ddng hod co, dong hé dién ti hodc
doéng ho théng minh, sach, s6 tay nho, gidy nhap, thuéc ké, but
nhd dong, loa dai radio clng tai nghe, dién thoai di dong, dién
thoai théng minh, déng ho tinh gig, dong hé bao thuc, ti dién,
cac tai liéu lién quan dén bai thi, va bat ki thiét bi dién td nao dé
nghe, ghi &m, quét hodc nhiing thiét bi sao chép déu khong
dugc phép mang vao phong thi.

m Khong dugc mang bt ci loai gidy nao vao phong thi, ngoai
cac gidy to da dugc quy dinh

m Khong dugc viét hodc ky hiéu vao cudn dé thi va phiéu tra 16i
® Chi dugc roi phong thi khi c6 su cho phép cta gidm thi

m Khdng c6 thai gian nghi giai lao gira hai phan cla bai thi
TOEIC

B Tai thoi gian cGa phan lam bai nao, thi sinh chi dugc lam bai
tai phan lam bai d6 ma khong xem lai dé cia phan lam bai
truGc hodc xem trudc dé ctia phan lam bai sau; cing nhu khong
dugc t6 lai phan lam bai trudc hodc té trudc phan lam bai sau
B Thisinh chi dugc lam phan bai thi trong thai gian cho phép

B Khi hét thai gian lam bai thi, thi sinh phai nop lai quyén dé

thi va phiéu tra 16i trudc khi roi khdi phong thi

Bao cao nhiing hanh vi bat thuéng

Mac du bai thi dugc t6 chiic dudi su giam sat va bao mat
nghiém ngat, nhung nhiing trudng hgp ngoai & van c6 thé xay
ra. Lién hé ngay vai lIG Viét Nam néu ban phat hién ra bat ki
hanh vi vi pham nao, bao gém nhung khéng gigi han nhiing vi
du duéi day:

®m Sao chép bai tur thi sinh khac
= Dithiho
B B4t dau lam bai khi chua c6 hiéu [énh lam bai

B Cung cap dap an bai thi, bao gébm ca gidm thi va can b quan
ly t6 chtic thi

B Tim cach ldy dé thi, dap an thi ra ngoai phong thi

St dung nhing trang thiét bi dién t& khong dugc cho phép
B SU dung gidy td gid

B Truy cap va st dung tai liéu trai phép

B Phat tan thong tin lién quan dén bai thi dudi moi hinh thic

Toan b théng tin cung cap vé cac hanh vi néu trén sé
duoc bao mat.

Thong tin lién lac:

Email: info@iigvietnam.com
Web: www.iigvietnam.com; www.toeic.com.vn

Huy bé tu cach du thi va két qua thi

Can bo giam sat c6 quyén hly bo tu cach thi cling nhu két qua
thi cta thi sinh hodc ca hoi dong thi néu thi sinh hodc ca hoi
déng thi vi pham mot trong nhiing hanh vi sau:

B Gia mao thi hd ngudi khac hoac d€ nguai khac thi ho minh
m Khdng cd gidy chiing nhan nhan than hogp 1é

m Mang theo dién thoai di dong, dién thoai thong minh (vi du
nhu dién thoai Android, Blackberry hodc Iphone), mdy tinh
bang hodc bat ct thiét bj dién ti nao dung dé nghe, ghi am,
quét hodc nhiing thiét bi chup anh vao khu vuc thi. Néu bi phét
hién dang mang theo nhiing thiét bi néu trén ké ca trudc, trong
va sau budi thi, thiét bi 6 cla thi sinh c6 thé bi kiém tra hodc
tich thu, va thi sinh sé mat tu cach du thi

m Tim cach ldy dé thi, mot phan trong dé thi hodc thong tin vé
dé thi dudi moi hinh thic
m S0 dung dién thoai trong thai gian thi

® S dung cac phuong tién hé trg nhu: bt may, bat bi, cac loai
mady thu phat tin hiéu, &m thanh, hinh anh, may tinh, déng ho
dién t& c6 may tinh, sach, thudc ké, bit nhé dong, déng hé co
bdo tht, tir dién, kim tir dién... hodc cac thiét bi dién tir cam tay

B [am xdo tron phong thi hodc khong lam theo hudng dan clia
gidm thi

B (C6 gang hé trg hay nhan su hd trg ciia ngudi khac hodc lién
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Tham gia thi TOEIC (iep theo)

két v6i ngudi khac dé trao d6i vé ndi dung bai thi dudi moi hinh
thic trong qua trinh lam bai thi cling nhu sau bugi thi

® X6a bd hodc tim cach x6a bd nodi dung bai thi, xé quyén dé
thi hay tim cach ghi lai n6i dung théng tin lién quan dén dé thi

B S{t dung gidy nhap trong thdi gian thi

B Lam nhiéu am thanh trong phong thi bang cac thiét bi thu
phat tin hiéu

® Mang vi khi dén dia diém thi

® Mang d6 an, d6 uéng hodc thuéc 1a vao phong thi

B R&i khoi khu vuc thi trong budi thi

® Rai phong thi khi chua ¢é sy dong y cla gidm thi

m MG cudn dé thi, tim kiém thong tin dé thi khi chua duoc su
dong y cta giam thi

® Vi pham cac quy dinh da dugc ghi chi tiét trong quyén
Hudng dan du thi TOEIC va Noi quy phong thi cta lIG Viét Nam

® Trong qua trinh gidm sét thi, néu hanh vi vi pham cua ca

~
N

Cau héi mau

nhan hodc ca hoi déng thi chua dugc giam thi phat hién kip
thdi, sau khi ky thi két thic, néu phat hién sai pham, Hoi déng
giam sat clia lG Viét Nam c6 quyén don phuong hly bo két qua
bai thi clia ca nhan hodc tap thé vi pham.

I1G Viét Nam ¢6 quyén hay bd két qua thi, dinh chi tu cach thi
hodc tlt chéi cung cép dich vu d6i véi cac thi sinh da vi pham
cac quy dinh trén va ndi quy cda llG Viét Nam. Trong trudng hgp
hady két qua thi, thi sinh khéng dugc nhan phiéu diém va khéng
dugc hoan tra 1é phi thi.

Trong trudng hgp xay ra 16i do qua trinh dién théng tin trén
phiéu tra |5i dan dén viéc khong thé cham diém bai thi hodc két
quad thi can phai kiém chiing, IIG Viét Nam sé yéu cau thi sinh thi
lai bai thi mién phi trong thai gian 30 ngay ké tif ngay théng
bao. Néu khéng tham gia ky thi kiém ching, I1G Viét Nam sé
hoan lai |é phi thi va ngiing cung cap dich vu cho thi sinh.

Vi 200 cdu hoi, bai thi TOEIC danh gid trinh d6 Anh ng{t & moi
cap do. Nhiing cau hoi mau dudi day sé phan anh phan nao
muic d6 kho clia cac cau héi trong dé thi TOEIC.

Huéng dan chung

Phan huéng dan duéi day dugc trich tir cuén dé thi, ti€p theo la
cac théng tin chi dan cu thé cho tiing phan cda bai thi cling cac
vi du minh hoa.

Bai thi TOEIC dugc thiét ké dé danh gia trinh do st dung tiéng
Anh cta thi sinh tir mic so cap dén muc thanh thao nhu ngudi
ban ngr. Bai thi dugc chia thanh hai phan: phan Nghe hiéu va
phan Doc hiéu.

Thi sinh phai ghi nhan tit ca cac cau tra 16i vao phiéu
tra 16i. VGi méi cau hdi, thi sinh sé chon 1 dap an chinh xac nhat
sau d6 t6 kin vao 6 chia chit cdi tuong Uing trong phiéu tra ldi.
Néu thay d6i phuong an tra 1di, thi sinh phai tdy sach phuang
an cl va t6 kin phuong 4n mdi.

Phan I: Nghe hiéu

Trong phan nay, thi sinh phai chiing minh kha nang nghe hiéu
ngdn ngit ndi ti€ng Anh cta minh. Phan Nghe hiéu sé dugc
thuc hién trong 45 phut vé6i 4 phan. & méi phan, thi sinh sé
dugc nghe hudng dan cu thé va phai ghi nhan cau tr Igi vao
phiéu tra 16i. Thi sinh khong dugc ghi nhén cau tra i vao cuén
dé thi.

1- Phan 1: Hinh anh

Huéng dan: Vi m6i cau hdi, thi sinh sé nghe 4 cau miéu ta vé
mot bic tranh trong cudn dé thi. Khi nghe, thi sinh phai chon
cau miéu ta phu hop nhét véi hinh anh la (A), (B), (C) hay (D),

sau d6 t6 vao phuong an tra 16i tuang Ung trong phiéu tra |di.
Nhing cau miéu ta nay khéng cé trong cuén dé thi va chi dugc
nghe mot lan.

Nhin bic tranh dugi day:
Vidu

Ban sé xem:

Ban sé nghe: A) They're leaving the room
They're turning on the machine
They're standing near the table

They're reading the newspaper

—_ =

B
C
D

(
(
(
(

=

Phuong éan (C) “They're standing near the table” miéu ta chinh
xac nhat ndi dung bdc tranh, vi vay chon dap an la (C) va ghi
nhan vao phiéu tra |oi

Cau héi mau
Cau hoi 1:

Ban sé xem:

B homgiathiToeic
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Cau héi mau (iép theo)

Ban sé nghe:  1.Nhin vao hinh anh s6 1 trong cuén dé thi ctia
ban

(A) He's checking his watch

(B) He’s wearing a jacket

(@) He's adjusting his tie

(D) He's folding his clothes

Cau hoi 2:

Ban sé xem:

Ban sé nghe:  2.Nhin vao hinh anh s6 2 trong cuén dé thi ctia
ban

(A) She’s speaking into a microphone
(B) She’s putting on her glasses

(@) She’s styding from a book

(D) She’s using a microscope

2- Phan 2: Hoi va tra 1oi

Huéng dan: Trong méi cau, thi sinh sé dugc nghe mét cau hdi
hodc mdt cau miéu ta va 3 phuong an trd |6i. Cac cau héi va tra
|6i sé khong co trong cudn dé thi va chi dugc nghe mot lan. Thi
sinh sé chon mét phuong an tra |3i chinh xac nhat (A), (B) hodc
(C) cho méi cau hoi sau d6 t6 vao phuong an tra lgi tuong ting
trong phiéu tra loi

Vidu:
Ban sé nghe: Where is the meeting room?
Ban cling sé nghe:

(A) To meet the new director
(B) It’s the first room on the right
(C) Yes, at two o'clock

Phuong an tra 16i chinh xac nhat cho cau hoi” Where is the
meeting room?”1a (B): “It’s the first room on the right”. Vi vdy, sé
chon dép an (B) va ghi nhan vao phiéu tra 16i

Mbét s6 cau hdi mau
Cauhoi1
Ban sé nghe:

(A) | perfer fish
(B) Flight 261 to Osaka
(@] Yes, it's at 7 o'clock

Cau héi 2

11. Did you make a dinner reservation?

Ban sé nghe:  12.Who takes the packages to the post office?

(A) Turn left at the corner
(B) Martin usually does it
(@] No, | didn't

Cau hoéi 3
Ban sé nghe:  13.This software is diffcult to use, isn't it?

A) Yes, it's very complicated
B) Yes, | often wear it
Q) No, but she used to

Cau hoi 4

Ban sé nghe:  14.Why don't you have a seat while you wait?
(A) Two in the same row, please

(B) It didn’t weight very much

(@] Thanks, I think | will

Cau héi 5

Ban sé nghe:  15.They've reduced the price of these cameras
(A) Then let’s go ahead and buy one

(B) | don't think we've been introduced

(@] I never win anything

3- Phan 3: Héi thoai

Huéng dan: Trong phan nay, thi sinh sé nghe mét sé doan hoi
thoai gilra hai nguoi. Trong mdi doan hoi thoai, thi sinh sé phai
tra 16i 3 cdu hdi vé noi dung ctia doan héi thoai. Thi sinh sé chon
mét phuong an tra 16i chinh xac nhét (A), (B), (C) hoac (D) cho
méi cau hoi sau do t6 vao phuong an tra 16i tuong (ing trong
phiéu trd |6i. Nhiing doan hoi thoai nay khéng cé trong cuén dé
thi va chi dugc nghe moét lan

Mbét s6 cau hdi mau
Ban sé nghe: Cau hoi 41 dén 43 lién quan dén doan hoi thoai
sau:

(N@) | think I'll have to take the train to the regional sales
meeting up in the city next week
(Nam) Don't you usually driver when you go to those

meetings? | thought you didn't like to take the train

(N@) | don't, but the highway’s being repaired, and I'm
afraid | might be late if | have to make a detour through an area
| don't know very well
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Cau hdi mau (iép theo)

(Nam)  You're right. And it'll be expensive to park up there, too
Ban sé nghe tiép: 41.Why is the woman going to the city?

Ban sé doc: 41.Why is the woman going to the city?

(A) To attend a sale.

(B) To go to a meeting.

(@)} To get her car repaired.
(D) To goonatour

Ban sé nghe: 42. How will she get there?

Ban sé doc: 42. How will she get there?

(A) By car
(B) By bus
© By train
(

D) By airplane

Ban sé nghe: 43. What is the problem?
Ban sé doc: 43. What is the problem?
A The trains are often late

(A)

(B) The meeting may be canceled
(@)} The tour is expensive

(D) The roads are being fixed

4- Phan 4: Doan théng tin

Huéng dan: Trong phan nay, thi sinh sé nghe mot s6 doan
thdng tin do mot ngudi néi. Trong méi doan thong tin, thi sinh
sé phai trd 16i 3 cau hoi vé noi dung dugc dé cap. Thi sinh sé
chon mét phuong an trd 16i chinh xac nhat (A), (B), (C) hoac (D)
cho méi cau hoi sau dé t6 vao phuong an tra |oi tuong ling
trong phiéu tra 16i. Nhiing doan thong tin nay khong 6 trong
cudn dé thi va chi dugc nghe mét lan.

Mét s6 cau héi mau
Ban sé nghe: Cau hoi 71 dén 73 lién quan dén ndi dung théng
bdo sau:

(N@r) Thank you for calling Central Electric Services, your
local power company. We are still experiencing problems with
power failures caused by the recent storm. We expect service to
be back up in most areas early this evening, although some
homes in the northwest will be without electricity until tomor-
row morning, and it may be tomorrow evening, and it may be
tomorrow evening before service is fully restored in all areas.
We apologize for the inconvenience this has caused our
customers, and we thank you for your continued patience as
we work to resolve these problems. This service announcement
will be update throughout the day. It was last update at 6:00
A.M. on Sunday, April third

Ban sé nghe tiép: 71. Where would this announcement be
heard?

Ban sé doc: 71. Where would this announcement be heard?

(A) On the television
(B) On the radio
(@)} Over the telephone
(

D) In a company meeting

Ban sé nghe: 72.What is the purpose of the announcement?

Ban sé doc: 72.What is the purpose of the announcement?
(A) To tell people about an approaching storm

(B) To provide information about electric services

(@)} To apologize for staffing shortages

(D) To describe the reorganization of a company

Ban sé nghe: 73. When is the problem expected to be
completely resolved?

Ban sé doc: 73.When is the problem expected to be completely
resolved?

(A) This morning
(B) This evening
© Tomorrow morning
(D) Tomorrow evening

Phan II: Poc hiéu

Trong phan nay, thi sinh sé dugc doc nhitng doan van khac
nhau va trd [6i mot s6 loai cau hoi doc hiéu. Phan Doc hiéu kéo
dai 75 phat véi 3 hgp phan c6 hudng dan cu thé. Thi sinh nén ¢é
gang tra 16i cang nhiéu cau hoi cang tét trong thoi gian cho
phép.

Thi sinh khong ghi nhan phuong an tra 16i vao cuén dé thi ma
t6 vao cac chir cai tuong ting véi cau tra 16i trong phiéu tra |6i.
5- Phan 5: Hoan thanh cau

Huéng dan: Mbi cau sé bi khuyét mot tir hay mot cum tirva cé
4 phuong an lua chon. Thi sinh chon mot phuong an ding nhat
(A), (B), (C) hodc (D) sau do6 to vao phuong an trd I6i tuong Ung
trong phiéu tra 16i.

Mét s6 cau héi mau

101. A late fee will be applied to your account

is not received by March 31

payment

102. The award is given to individual who has made
contributions to the community through volunteer word

(A) detailed

(B) significant

(C) secure

(D) update

103. Last year, Andrea Choi the Choi Economic Research
Center at Upton University

A) to establish
B) established
C) was established
D) establishing

P

104. Ms. lkeda and Mr. Arroyo are the final candidates under
for the position of director of development

A) consideration
B) elimination
C) recognition
D) confirmation

(
(
(
(

n Cdu héi mau
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105. Of the two animated films released today, is certain
to be popular with children, while the other will appeal more to
adults

A) neither
it
one

another

—_ = =

(

(B
(C
(D

=

6- Phan 6: Hoan thanh doan van

Huéng dan: Trong doan van sé c6 mot s6 cau bi khuyét mot tur
hodc mét cum ti. Thi sinh can lua chon ding tir hodc cum tu
thi€u d6 dé hoan thanh doan van. Méi cau héi ¢6 4 phuong an
lya chon. Thi sinh chon mét phuong an diing nhat (A), (B), (C)
hoadc (D) sau d6 t6 vao phuang an tra 6i tuong ting trong phiéu
tra |Gi.

Mét s6 cau héi mau

Cau hdi 141 - 143 ¢6 ndi dung lién quan dén noi dung email
bén dugi:

7-Phan 7: Poc hiéu

Huéng dan: Trong phan nay, thi sinh sé dugc doc nhitng doan
tap chi, bai béo, thu va cac tit quang cao. Méi doan sé c6 mot s6
cau hdi. Thi sinh can chon mét phuong én ding nhat (A), (B),
(C) hodc (D) sau d6 t6 vao phuang an trd 16i tuang (ing trong
phiéu tra |Gi.

Mét sé cau héi mau

Cau hdi 153 - 154 lién quan dén théng bao dudi day:

To: All Employees
From: Camille Raynes
Date: December 14

Re: Performance bonus

Dear Employees,

As you know, the past year was a great success for us. To
reward you for your excellent performance, the Board of
Director has approved a bonus for all employees. This
bonus will be in your next paycheck.

141. (A) involed
(B) joined
(C) composed
(D) included

, we are now calculating wage increases for the
upcoming year. Each employee’s performance

142. (A) Instead

(B) In addition
(C) Beforehand
(D) Otherwise

will be examined carefully as we determine the appropri-
ate increase. All full-time employees are eligible for this
increase. Your supervisor you of the amount of
your increase during the first week of January.

143. (A) informed

(B) to inform

(C) will inform

(D) was informing

Thank you again for making last year such a success!
Sincerely,

Camille Raynes
Human Recources

ATTENTION ART ENTHSIASTS
Becksvoort Gallery is holdong a
PUBLIC SALE
In the Grand Ballroom at the Hotel Luxe
299 Norman Street, Melbourne
Com and see our range of exquisite pieces.
Original oils * Watercolors * Tapestries * Crafts
Friday, July 15
8:30 A.M - 4:00 P.M.

For descriptions and pictures of select items visit our

Web site at http://www.beckavoort.com/market.

153. What is the purpose of the notice?

(A) To announce a sale of artwork

(B) Tp advertise the opening of a hotel

(C) To offer a discount on painting lessons
(D) To publicize a photography exhibition

154. Accordung to the notice, what can people do online?

Purchase selected items
Order tickets to an event
Register for art classes
View some pieces of art

A
B
C

(
(
(
(D

=

Cau hdi 181 - 185 lién quan dén ndi dung thu va quang céo
dugi day:
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Cau hoi mau (iép theo)

January 15
Jeanne Sokol
14 Jubilee Street Brighton

Dear Ms. Sokol,

| have received your letter of January 7 concerning your
recent visit to our restaurant in London. | am very sorry
that you did not have an enjoyable experience. | agree
that you should not have had to wait over thirty minutes
for a table when you had made a reservation in advance.
Please know that this was an isolated incident and that
our customers usually remark on the promptness of our
staff

In an attempt to remedy this unfortunate situation, | am
sending you a complimentary voucher for use at any of
our restaurants. | encourage you to try us again and
experience our award-winning cuisine. If there is any way
in which | can be of further assistance, please do not
hesitate to contact me by telephone or mail.

Sincerely,

Simon Jenkins
Director
Guest Relations

Winchester Falls Café
The finest dining in Britain!

The bearer of this certificate is entitled to £25 off the
price of a meal at Winchester Falls Café

Café Locations: London, Birmingham, Manchester
Expires: December 31

For customer service or inquiries, contact Winchester Falls’ Guest
Relations Department by telephone at 0616 555-4239 or by mail at 77
Twickenham Road, Manchester WF1 JK2

181. Why did Simon Jenkins write to Jeanne Sokol?
(A) To thank her for visiting a restaurant

(B) To apologize for poor service

(C) To inquire about her dining experience

(D) To invite her to an awards dinner

182. In the letter, the word “reservation” in paragraph 1, line 6,

is closest in meaning to
(A) hesitation

(B) supply

(C) doubt

(D) appointment

183. What is suggested about Jeanne Sokol?
(A) She has recently traveled to Manchester
(B) She spoke to Simon Jenkins on the telephone
(C) She wrote a letter of complaint
(D) She frequently dines in London
184. What is Simon Jenkins offering?
(A) A refund on a previous purchase
(B) A discount on a future purchase
(C) Replacement of a damaged product
(D) Special assistance in ordering a product
185. Where does Simon Jenkins most likely work?
(A) In Manchester
(B) In Brighton
(C) In Birmingham
(D) In London

Pap an

PHAN1 PHAN2 PHAN3 PHAN4 PHAN5 PHANG
1.8 1.¢  #41.B 71.C 10.D 141.D 153.A
2D 12B  42.C 72.B  102.B 142.B 154.D
13.A 43D 73D 103.B  143.C

14.C 104. A 181.B
15. A 105. C 182. D
183. C
184. B
185. A

m Cau héi mdu
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Ban “TOEIC Background Questionnaire” va phiéu tra 16i

Nham nang cao chét lugng théng tin va dich vu cung cép téi
khach hang st dung TOEIC, chiing t6i (IIG Viét Nam) dé nghi thi
sinh hoan thanh ban “TOEIC Background Questionnaire” tai
budi thi trudc khi bat dau lam bai thi.

Ban “TOEIC Background Questionnaire”

Ban “TOEIC Background Questionnaire” yéu cau thi sinh cung
cap mot s6 thong tin ca nhan vé qua trinh dao tao, céng téc,
trinh @6 Anh ng( va kinh nghiém thi TOEIC. Phan tra 16i sé gitp
cac t6 chiic ndm dugc nhimg thong tin co ban vé thi sinh va cac
yéu t6 anh hudng dén két qua bai thi TOEIC cling nhu dén su
tién bo cta kha nang st dung tiéng Anh. Phan théng tin nay
hoan toan dugc bao mat va khéng anh hudng dén két qua bai
thi TOEIC. Chung téi khuyén khich thi sinh tra |oi tat ca cac cau
héi. Ban “TOEIC Background Questionnaire” mau dugc trinh bay
& trang 12 — 13 clia cudn sach nay.

Phiéu tra loi

Xem phiéu tra 16i da dugc dién mau phan thong tin vé ho va tén
thi sinh dugc trinh bay & trang 14 -15 cudn sach nay.

Ma don vi

C6 thé can bd hudng dan sé yéu cau ban dién ma s6 vao phan
10 & mat thd hai cda phiéu tra 16i. Muc dich ca viéc dién ma s6
nay nham gidp khach hang la cac don vi, doanh nghiép theo
déi su tién bo cha thi sinh, nhan vién da ting thi TOEIC trén hai
lan dé phuc vu cho ké hoach dao tao Anh ngit cu thé. Tuy tiing
trudng hap, can bd hudng dan sé cung cdp cho thi sinh ma s6
thich hgp dé dién vao phan nay.

Ma theo yéu cau khach hang

C6 thé can bd hudng dan sé yéu cau thi sinh dién ma s6 vao
phan 12 & mat th(t hai cta phiéu tra |6i. Muc dich cta viéc dién
ma nay nham danh gi va theo doi su tién bo vé trinh d6 Anh
ng( cia mét nhom thi sinh thudc mat vj tri cong tac, phong
ban hodc nganh nghé... theo yéu cau cla khach hang. Tuy
theo yéu cau clia tiing t6 chiic, doanh nghiép ma can bo hudng
dan sé dé nghi thi sinh ghi nhan ma s6 khac nhau vao phan nay.

Trudc khi bat dau tra 16i, néu c6 vdn dé gi chua ré vé ban
TOEIC Background Questionnaire va phiéu tra Idi, thi sinh c6
thé héi truc tiép cdn bd huéng dan.
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Ban “TOEIC Background Questionnaire” va phiéu tra 16i (¢ theo)

—
= roEIC

Background Questionnaire

Read the choices below each question and select the one best answer. Fill in only one answer for each question.

Section I.
Your educational and/or work-related
background

1. Choose either the level of education in which you are
currently enrolled or the highest level that you have
completed.

A. Elementary school (primary school)
B. General secondary school (junior high school)

C. Secondary school for university entrance
qualification or equivalent (high school)

D. Vocational/technical high school
E. Vocational/technical school after high school
F. Community/junior college (for associate degree)

G. Undergraduate college or university (for
bachelor’s degree)

H. Graduate or professional school (for master’s or
doctoral degree)

I. Language institution

2. Choose the major that you are currently enrolled in
or the major of your highest degree.
(The majors shown in parentheses are examples
only.)
A. Liberal arts (education, fine arts, languages,
literature, music, psychology)

B. Social studies/law (international studies, law
studies, political science, sociology)

C. Accounting/business/economics
D. Finance/marketing/trading

E. Sciences (agriculture, computer science,
mathematics, physics, statistics)

F. Health (medicine, nursing, pharmacy, public
health)

G. Engineering/architecture
H. Other/none

3. Which of the following best describes your current
status?

A. | am employed full-time (including self employed).
B. | am employed part-time and/or study part-time.
C. I am not employed. (Skip to Questions #6.)
D. I am a full-time student. (Skip to Question #6.)

4. If you are currently employed, which industry best
describes that of your current employer?

01. Agriculture/fishing/forestry/mining

02. Construction/building design
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03. Manufacturing - food

04. Manufacturing - pharmaceutical

05. Manufacturing - chemicals

06. Manufacturing - fabric/paper

07. Manufacturing - oil/petroleum/rubber

08. Manufacturing - steel/other metals

09. Manufacturing - machinery/fine machinery
10. Manufacturing - electronic

11. Manufacturing - vehicles (includies manufacturing of
all modes of transportation)

12. Manufacturing - cement/glass

13. Manufacturing - clothing

14. Manufacturing - other

15. Service - education (high school equivalent or below)

16. Service - education (college equivalent or above,
assessment, research)

17. Service - court/legislalive/municipal/prefecture
18. Service - foreign affairs

19. Service - armed forces

20. Service - health/hospital/medical research

21. Service - hotel/recreation/restaurant/travel

22. Service - other

23. Public utilities production/management
(electricity/water supply)

24. Broadcasting/mass media

25. Telecommunication

26. Retail/wholesale

27. Trading

28. Accounting/banking/finance/security
29. Insurance

30. Real estate

31. Transportation

32. Other

5. If you are currently employed, which of the following
best describes the type of job you do?

(The jobs shown in parentheses are examples only.)
A. Management (executive, manager, director)

B. Scientific/technical professionals (engineer,
mathematician, programmer, researcher, scientist)

C. Teaching/training

D. Professional specialist (accountant, broker, financial
specialist, lawyer)

E. Technician (carpenter, electrician, equipment operator,
plumber)
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F. Marketing/Sales (foreign exchange broker,
marketing analyst, real estate agent, sales
representative, travel agent)

G. Clerical/administrative (office staff member,
receptionist, secretary)

H. Services (customer service representative, human
resources representative, hotel staff member, public
relations representative )

|. Other

Section Il.
Your English-language experience

6. How many years have you spent studying English?
A. Less than or equal to 4 years

B. More than 4 years but less than or equal to 6
years

C. More than 6 years but less than or equal to 10
years

D. More than 10 years

7. Which of the following language skills are/were
most emphasized?

A. Listening

B. Reading

C. Speaking

D. Writing

E. Listening and writing

G. Listening, reading, speaking, and writing
8. How much time must you use English in your daily

life?

A. None at all

B. 1to10%

C. 11 to 20%

D. 21 to 50%

E. 51 to 100%

9. Which of the following English-language skills do
you use most often?

Listening

Reading

Speaking

Writing

Listening and speaking

Reading and writing

Listening, reading, speaking, and writing

OmMmoN®p

10. How often has difficulty with English affected your
ability to communicate?

Almost never
Seldom
Sometimes
Frequently
Almost always

11. Have you ever lived in a country in which English is
the main spoken language?

No (Skip to Question #13.)
Yes, for less than 6 months
Yes, for 6 to 12 months

Yes, for more than 1 but less than or equal to 2
years

Yes, for more than 2 years

12. What was your main purpose for living in a country
in which English is the main spoken language?

monw»

°Oonw=>

m

A. To study (in other than an English-language
program)

B. To participate in an English-language program

C. To travel (not work related)

D. To work

E. Other

Section Ill.
Your experience in taking the TOEIC test

13. Before today, how many times have you taken the
TOEIC test?

A. Never
B. Once
C. Twice
D. Three times or more

14. What is your main purpose for taking today’s
TOEIC test?

A. For a job application

B. For promotion

C. To assess the effectiveness of an English-
language program

D. To assess future learning needs

E. To graduate from a course of study
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Phiéu diém va Chuing chi TOEIC

Chung chi TOEIC (TOEIC Certificate of Achieve-
ment)

Chiing chi TOEIC la su chiing nhan vé trinh d6 st dung tiéng
Anh cta thi sinh. Chiing chi TOEIC dugc cung cap 01 lan theo
yéu cau va co tinh phi.

Dic diém cla ching chi TOEIC:

B Hovatén

® Diém thi TOEIC

B Thai gian va dia diém thi

B DPon vi t6 chc thi

B Ngay sinh

B 56 Chiing minh nhéan dan/Ho chiéu

® D3u ndi TOEIC

® Kich thudc phu hgp dé déng khung

DE biét thém théng tin vé dich vu nay, vui long lién hé véi cac
van phong cta lIG Viét Nam.

Phié€u diém TOEIC (TOEIC Score Report)

Phiéu diém TOEIC la su chiing nhan vé trinh d6 st dung tiéng
Anh ctia thi sinh. Mai thi sinh tham du bai thi TOEIC déu duac
nhan phiéu diém tuong Gng vai két qua cda minh. Trén phiéu
diém c6 dan anh, dong dau néi TOEIC,

Déc diém cta phiéu diém TOEIC:
®m Hovatén

® Diém phan thi Nghe hiéu, diém phan thi Doc hiéu, diém
téng cta bai thi TOEIC

B Ngay sinh

S6 Ching minh nhan dan/Ho chiéu

Ngay thi

Ngay hét han cda phiéu diém

Dau ndi TOEIC

Miéu ta muc d6 théng thao theo diém s6

DPanh gid nang luc

Gilr phiéu diém va huy két qua thi

ETS va IIG Viét Nam c6 quyén thuc hién cac quyét dinh sau - bao
gbm nhung khéng gidi han: tir ch6i cung cap dich vu thi tai lIG
Viét Nam hodc hdy bo két qua bai thi cla thi sinh khéng tuan
theo quy dinh, hudng dan ctia giam thi t6 chiic thi hodc két qua
¢6 dau hiéu nghi van. Trong truong hgp két qua clia bai thi bi
huy, két qua sé khong dugc thdng bao téi thi sinh, va khéng
dugc hoan Ié phi thi.

ETS va IIG Viét Nam lubn nd luc dé dua ra diém s6 phan anh
chinh xac nhat nang luc cla thi sinh . Vi vay, cac tiéu chuén va

E 1o

& TOEIC i

quy trinh t6 chiic thi clia ETS hudng t6i hai muc tiéu: Mang dén
cho thi sinh ca hoi tuang duong nhau dé ching minh nang luc
va ngdn chan moi hanh vi gian lan. Do d6, ETS va IIG Viét Nam
€6 quyén tlr ch6i cung cap két qua thi hodc hiy két qua thi déi
v6i nhiing hanh vi bt thudng trong qua trinh t6 chic thi bao
gom phat hién cac thong tin sai pham trong gidy t& cla thisinh,
thi sinh 6 hanh vi sai pham khac hodc diém s6 khong hap 1& vi
nhing ly do khéc.

Phiéu diém va chiing chi TOEIC

www.iigvietnam.com - www.toeic.com.vn



K&t qua bai thi TOEIC

Tinh céng bang cua bai thi va cach sit dung diém
TOEIC

Vién Khao thi Gido duc Hoa Ky (ETS) thuc hién mot quy trinh
nghiém ngat nham dam béao t6i da tinh cong béng cla bai thi
TOEIC ciing nhu diém s cda bai thi d6i vai tat ca thi sinh, khong
phan biét gigi tinh, d6 tudi, quéc tich va nganh nghé.

Y nghia diém sé TOEIC

Diém TOEIC sé dugc tinh dua trén s6 cau tra 16i dung, thi sinh
khong bi trir diém déi vai cau tra 16i sai. Diém s6 moi phan Nghe
hiéu va Doc hiéu la tir 5 dén 495. Phuong phap thdng ké dugc
strdung dé€ quy déi diém s6 sang mot mic diém chung cho méi
phan nham dam bao tinh tuong duong vé diém sé va trinh do
gitta cac phan Nghe hiéu va Doc hiéu & cac dé thi TOEIC khéc
nhau.

Néu thi TOEIC nhiéu lan trong mat thai gian ngan, s6 diém thi
sinh dat dugc cd thé sé khac nhau, tuy nhién chi dao dong xung
quanh mot muc diém trung binh dugc goi la “diém thuc”. V6i
hai phan ba sé lan thi, muc diém cla thi sinh sé chi dao dong
trong khoang 25 diém so vdi “diém thuc” déi v6i phan Nghe
hiéu va Doc hiéu.

Phiéu diém TOEIC

Phiéu diém cp cho thi sinh sé bao gdm diém cla tiing phan thi
cing nhu téng s6 diém ma thi sinh dat dugc. Théng tin trén
phiéu diém sé miéu ta kha nang st dung ngén ngit ctia thi sinh
& tiing thang diém cu thé.

Néu thi sinh tham gia thi theo t6 chuc, két qua sé dugc gui téi
cap cht quan. Néu tham gia thi theo hinh thuic ca nhan, thi sinh
s& nhan két qua truc tiép tai cac van phong IIG Viét Nam hodc
dang ki dich vu gti phi€u diém bang thu dam bao dén dia chi
ca nhan.

Tong diém thi cta bai thi TOEIC

Phi€u diém TOEIC bao gém diém céc thanh phan: Nghe hiéu,
Doc hiéu va téng diém clia bai thi. Diém cudi cung trén phiéu
diém 1a téng diém hai thanh phan cua bai thi.

Miéu ta miic dé thong thao theo diém s6

Phiéu diém TOEIC miéu t& kha ning st dung ngén ngi tiéng
Anh clia thi sinh mét cach co ban dua trén diém s6 dat dugc
cho tiing dai diém cu thé. Thong thudng trén méi phiéu diém
TOEIC ¢6 3 phan mé ta trinh d6 st dung tiéng Anh cho ky nang
Nghe hiéu va 4 phan mé ta cho ky nang Doc hiéu.

Bang mé ta hoan chinh ¢6 thé tim thdy & website cta ETS:
www.ets.org/toeic. Ky thuat mé ta mic do thanh thao cta thi
sinh dugc xay dung dua trén mot nghién cdiu do ETS tién hanh
vao mua hé ndm 2005 (c6 tén goi Scaled Anchoring Study). Thi
sinh c6 thé xem bao cdo “TOEIC Score Proficiency Tables” tai
website trén dé€ hiéu ré nghién ctiu da dugc tién hanh nhu thé
nao, cach st dung va cach dién giai cdc mdc d6 thong thao nhu
thé nao.

Panh gia nang luc

Trén phiéu diém ctia mai thi sinh sé c6 ty 1& phan tram cau hoi
ma thi sinh tra 16i dung d6i véi tiing ki nang dugc danh gia. Ty
1& phan tram nay dugc so sanh vai diém ty 1& phan tram clia cac
thi sinh khac cuing du bai thi TOEIC d6.

Diém thit hang theo nhém

Phi€u diém TOEIC cung cap cho thi sinh théng tin vé thd hang
theo nhém cdia diém thi ting phan. Diém thit hang theo nhém
dugc tinh toan dua trén ty [& phan tram téng s6 ngudi tham gia
vao Chuong trinh TOEIC Secure Program trong vong 3 ndm gan
nhat véi s6 diém dat dugc dudi mot muic chudn nhat dinh. Bang
tha hang theo nhom dugc tinh toan dua trén két qua bai thi
TOEIC cta toan b thi sinh trong 3 nam lién tiép, va dugc cap
nhat vao thang 5 hang nam trén website cOa ETS:
www.ets.org/toeic. Vi dy, bang thi hang theo nhém cuia thang
5/2006 duoc tinh toan trén co s& két qua thi clia thi sinh du thi
trthang 1/2003 dén thang 12/2005. Bang thi hang theo nhém
clia thang 5/2007 dugc tinh toan dua trén két qua thi cta thi
sinh du thi tir thang 1/2004 dén thang 12/2006.

Do tin cay cha bai thi TOEIC

D6 tin cdy dugc dinh nghia la ty 1é dao dong quan sat dugc cla
diém s6 so véi muic 6 dao déng cla diém s6 thuc. Day la mot
chi s6 cho biét muc dé nhat quan clia diém sé trong cac diéu
kién t6 chuic thi va/hodc dé thi khac nhau. C6 thé xem d6 tin cay
st dung trong bai thi TOEIC Nghe hiéu va Doc hiéu la mot cong
cu nhat quéan noi tai, st dung chi so tin cdy KR-20. Chi sé tin cay
KR-20 danh gia pham vi ma trong pham vi d6 tat ca cac cau hoi
thi danh gia cing mét cdu tric nang luc. Cac cau hdi cang déng
nhat thi thi sinh du thi cang thé hién ning luc mot cach nhat
quan qua cac bai thi. D6 tin cdy cta diém sé phan Doc hiéu va
Nghe hiéu clia tat c& cac dé thi TOEIC cda ETS, ké ca cac dé mau
chuén, 1a x&p xi 0,90 trg 1én.

Dé léch chuan cta diém TOEIC (SEM)

Do léch chudn 1a sai s6 diém ma thi sinh sé dat dugc qua moi
lan thi khac nhau, thé hién trinh dé cda thi sinh & lan thi nay
hodc qua cac bai thi khac nhau, vi nhiing nguyén nhan c6 thé
6 hodc khong lién quan truc ti€p dén muc dich cla bai thi. Vi
du, thi sinh ¢6 gang hon, it mét maéi hoac lo lang hon & lan thi
nay so vdi lan thi khac, thi sinh quen véi ndi dung hodc dang
cau hoi trong dé thi nay hodc don gian la du doan dugc nhiéu
cau ding hon so véi dé thi khac. Su khong nhat quan nay
thuong dugc dé cap dén nhu la sai s6 clia phép do. Do léch
chuan ma mét udc lugng trung binh cac sai léch giiia diém thuc
va diém thi sinh d6 dat dugc, théng thudng muic chénh léch d6
la khoang trén dudi 25 diém cho méi phan Doc hiéu va Nghe
hiéu cta bai thi TOEIC. Biém thuc cla thi sinh c6 thé dugc udc
lugng bang cach cong hodc trir 25 diém xung quanh mic diém
ma thi sinh d6 dat dugc. Vi du, néu thi sinh dat dugc 300 diém
TOEIC trong phan nghe hiéu thi ¢6 t6i 68% kha nang diém thuc
clia thi sinh sé nang trong khoang 275 dén 325.
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Két qua bai thi TOEIC (iép theo)

Phuc tra

Néu thi sinh thdy két qua thi khéng phan anh chinh xac nang
luc ti€ng Anh cia minh, thi sinh c6 quyén phuc tra lai bai thi cia
minh trong thdi han 06 thang ké tir ngay du thi. IIG Viét Nam sé
thuc hién quy trinh phdc tra va tra két qua thi cho thi sinh. Thi
sinh sé& khéng phai tra chi phi phuc tra néu c6 su khac biét trong
két qua chdm diém lan dau va két qua phuc tra, ngugc lai thi
sinh sé phai chiu toan bo chi phi phtc tra.

Truéng hop bat thuéng

Nhimng trudng hop bat thudng lién quan dén cong tac té chiic
cla budi thi bao gébm trang thiét bi khdng hoat dong va nhimng
gian doan khéc (bao gém cac tham hoa thién nhién va nhiing
trudng hop khan cap). Khi nhiing trudng hop bat thudng trén
xay ra, ETS va G Viét Nam sé tao diéu kién cho nhiing thi sinh
bi anh hudng lam lai bai thi trong thai gian sém nhét c6 thé va
khéng mat |é phi thi.

Tinh hiéu luc cta bai thi TOEIC

Trudc hét khang dinh rang bai thi TOEIC da dugc cac chuyén gia
danh gia ngén ngir thiét ké theo moét phuang thic danh gia hét
stic chudn muc, qua dé ¢6 thé bao quat dugc toan bd cac yéu
cau quan trong trong viéc st dung ngdén ngl tiéng Anh. Mot
minh chiing nifa cho su chinh xéac ctia diém s6 TOEIC 13 méi
tuong quan gilra diém thi TOEIC va két qua tu danh gié ky nang
ngdn ngif cta thi sinh. Diém s6 TOEIC d& dugc ching minh c6
méi tuong quan tuong déi chat ché (.40s va .50s) so vdi nhiing
gi ma thi sinh tu liét ké vé kha nang st dung tiéng Anh cla ho
trong cong viéc, vi du:

Doc hiéu Nghe hiéu

Poc dugc cac bign ban ghi nhd| Hiéu cac hudng dan tim dudng

- Hiéu dugc cac tin nhdn bing
giong noi qua dién thoai.

- Ghi lai c4c 16i nhdn dién thoai
cho dong nghiép.

Poc dudc va co thé chuyén tai
ndi dung tiéng Anh sang ngon
ngil clia minh

Hiéu dugc cac tranh luan
m& rong clia mot chli dé
phuc tap

Lén danh sach cac cong viéc
can thigt cho ky nghi cudi tuan

Poc va hiéu cac chi dan

Goi dién dat hang

Migu ta hinh dang mot ngudi | Viét 1 bdo cdo chinh thic 5
ban trang vé du &n cla ai do da lam

Vigt thr ty gidi thigu ban than

Tranh luan vé y kién cua ai do VA midu ta ning Iyc phim chat

Thei gian luu giii két qua TOEIC

Dé cung cap cho cac ca nhan hodc té chiic théng tin vé qud
trinh va két qua bai thi TOEIC cda tling thi sinh, ching tdi sé
luu gilr két qua cia moi ca nhan du thi trong thoi gian 02 nam
ké tir ngay thi.

Cac quy dinh va huéng dan st dung két qua bai thi TOEIC

Gidi thiéu

Nhing hudng dan sau day dugc thiét ké nham muc dich cung
cap théng tin cho cac cong ty, t6 chiic hay cac co s& dao tao vé
viéc st dung két qua ctia bai thi TOEIC mét cach hiéu qua trong
qua trinh dua ra quyét dinh tuyén dung, danh gia va sap xép dé
bat nhan su ciing nhu cac van dé lién quan dén hoat dong dao
tao. Nhimng huéng dan nay con nham gitp té chuic tranh dugc
nhiing quyét dinh thi€u cong bang bat nguén tu viéc sit dung
két qua bai thi khdng hop ly. Chinh vi vy tuan tha theo nhiing
hudéng dan sau day c6 y nghia hét stic quan trong.

Cac bai thi TOEIC dugc bién soan nham danh gia trinh do st
dung tiéng Anh trong mai trudng giao tiép va lam viéc quéc té
hién dai. Diém s6 clia bai thi dugc tinh toan trén co s& phuang
phap théng ké khoa hoc, véi dac diém ky thuét chat lugng cao
va néu nhu dugc sit dung mot cach hop ly, sé hd trg moét cach
hiéu qua cho qua trinh dua ra cac quyét dinh trong céng tac
tuyén dung, danh gia va dé bat sap xép can bo clia cac cong ty,
cac t6 chiic da qudc gia - nhitng noi ma ky nang st dung tiéng
Anh la yéu cau hét stic can thiét véi cong viéc.

Trong b6i canh ngay cang c6 nhiéu sinh vién theo hoc tai cac
trudng dai hoc, cao ddng muén tich |Gy nhitng ki ndng lam viéc
can thiét trong moi trudng lam viéc toan cau, thi ngay cang
nhiéu ca s dao tao st dung két qua ctia bai thi TOEIC dé danh
gia trinh d6 st dung ti€éng Anh clia hoc sinh, sinh vién.

Chuang trinh TOEIC va nhiing don vi dai dién chinh thic cla
ETS cac quéc gia trén thé gidi co trach nhiém cung cap nhiing
ing dung chudn cta két qua TOEIC t6i ngudi st dung, déng
thai phai phat hién va khac phuc t6i da nhing trudng hgp su
dung sai léch két qua bai thi TOEIC. D€ dat dugc muc tiéu nay,
nhiing quy dinh va huéng dan dudi day dugc ap dung cho moi
ddi tugng thi sinh du thi TOEIC va tat c cac co quan, t6 chiic va
€0 s& dao tao co st dung két qua clia bai thi TOEIC.

Quy dinh

Nhan thirc dugc trach nhiém can phai dam bao viéc st dung két
qua bai thi TOEIC mot cach hgp ly va hiéu qua, chuong trinh
TOEIC va tat ca cac don vi dai dién doc quyén cla ETS tai cac
qudc gia trén thé giGi da xay dung nén nhiing quy dinh nhu: Chi
cung cap két qua bai thi cho ngudi nhan dugc chi dinh, tuyét

Két qua bai thi TOEIC
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Cac quy dinh va huéng dan st dung két qua bai thi TOEIC (iiép theo)

d6i bdo mat két qua bai thi cda thi sinh va gidm sat nhiing
trudng hgp 6 thé st dung sai két qua bai thi sau do. Ni dung
cu thé ctia nhiing quy dinh nay nhu sau:

B Bao mat thong tin

Du thi sinh thi dudi hinh thiic ca nhan hay theo t6 chtc, két qua
cla bai thi TOEIC cling hoan toan dugc bao mat va chi dugc
théng bao khi c6 su Gy quyén va déng y clia ca nhan hoac té
chtic 6 hodc theo quy dinh khac clia phap luat. G Viét Nam
cong nhan quyén bdo mat thong tin ciia mai thi sinh du thi
TOEIC d6i v6i nhiing thong tin dugc luu trit trong co s& dit liéu
hodc phuc vu hoat dong nghién ctiu clia ching téi va cac van
phong dai dién chinh thic cda ETS trén toan cau. IIG Viét Nam
6 trach nhiém béo vé cac thong tin ca nhan cling nhu két qua
bai thi clia ca nhan.

® St dung két qua TOEIC

Cac co quan, t6 chic nén si dung két qua thi TOEIC cung vai
nhiéu tiéu chi danh gia khac, chi s dung két qua cla bai thi
TOEIC chinh thiic va phai dam bao yéu cau bao mat. Dai dién
chinh thic clia ETS tai cdc quéc gia trén thé gidi co nhiém vy
san sang hé trg, tu van cho cac cd quan, té chuic trong viéc su
dung hiéu qua két qua TOEIC.

Lién quan dén thong tin vé diém sé
= Hau kiém

Cac cd quan, t6 chic dang gilr phiéu diém hoac ban sao phiéu
diém TOEIC ¢6 thé kiém chiing két qua nay tai lIG Viét Nam. Sau
khi nhan dugc van ban dé nghi hau kiém, I1G Viét Nam chi thuc
hién quy trinh hau kiém cho nhiing phiéu diém trong thdi gian
2 nam hiéu luc cta phiéu diém. Tai Viét Nam, dich vu hau kiém
dugc 1IG Viét Nam cung cap mién phi theo yéu cau ctia khach
hang.

Huéng dan
m SU dung nhiéu tiéu chi danh gia

Két qua danh gid mot ca nhan can phai dua trén nhiéu nguén
théng tin tham khdo nham dam bdo tinh céng bang trong
danh gid vé trinh d6 kién thtc, ky ndng va néng luc ca nhan bao
gém: diém trung binh cdp hoc sau phé thong, s6 nam kinh
nghiém yéu cau cho vi tri muc tiéu, va nhimg nhan xét tir quan
ly cd. Khi két hop st dung cling cac tiéu chi khac, phiéu diém
TOEIC sé la cong cu hitu hiéu trong viéc tuyén dung, danh gia,
b6 nhiém vi tri cdng tac, hodc nhiing quyét dinh lién quan dén
hoc tap.

m Chi chap nhéan két qua bai thi TOEIC chinh thiic

Két qua bai thi TOEIC chinh thurc la nhiing két qua dugc cap béi
ETS va cac van phong dai dién clia ETS tai cac quéc gia trén thé
gidi (tai Viet Nam, dai dién chinh thic cta ETS la 1IG Viét Nam).
Két qua bai thi lay tir cdc nguén khac sé khong dugc chap nhan.
Néu c6 nhiing thac mac vé tinh chinh xac cta két qua bai thi, thi
sinh can lién hé ngay véi cac van phong dai dién cda IIG Viét
Nam trén toan quéc. Van phong I1G Viét Nam sé 6 trach nhiém
cung cap dich vu hau kiém mién phi cho khach hang dé dam

bao tinh chinh xac cia két qua TOEIC nhu xac dinh tinh chinh
théng cta phi€u diém da cung cap.

B Pam bao tinh bao mat clia két qua bai thi TOEIC

Tat ca cac ca nhan tham gia thi va dugc cap phiéu diém TOEIC
phai nhan thic ré dugc ban chat bao mat cta két qua TOEIC va
phai ddm bao tinh bdo mat cta két qua nay. Cac quy dinh vé
bao mat két qua cla bai thi TOEIC dugc xdy dung va tuan tha
mot cach nghiém ngat

Ung dung két qua TOEIC

Két qua TOEIC dugc st dung nhu mot cdng cu quan tri nhan luc
hitu hiéu. Cac chuyén gia cta I1G Viét Nam sé ho trg va duara y
ki€n tu van hiéu qua cho khach hang vé cac iing dung két qua
TOEIC

Cac ung dung TOEIC

Két qua TOEIC dugc tng dung hiéu qua trong cac trudng hgp
sau:

m Tuyén dung nhan vién cho mét vi tri mé trong mot tap doan
hodc t6 chiic - nai Anh ngir giao ti€p trong céng viéc dugc coi
nhu mét kj ndng nghé nghiép bat budc

® S3p xép cac ing vién (ing tuyén tai mot tap doan hay mot té
chtic - nai Anh ngit giao tiép trong cong viéc dugc coi nhu mot
ky nang nghé nghiép bat budc

B Pé bat, thang chiic cho nhan vién trong mét cong ty hay té
chtic noi Anh ngt giao tiép trong cong viéc dugc coi nhu mot
ky nang nghé nghiép bat budc

® Do ludng va danh gid khad nang st dung Anh ng(r giao tiép
trong moi truong lam viéc clia sinh vién tai cac truong

B Do ludng su ti€n bo vé kha nang st dung Anh ngr giao tiép
trong cong viéc cla tling cd nhan trong moi trudng cong sé
theo tling giai doan cu thé

04 Néu ban 6 cau hoi hodc y kién vé bai thi TOEIC, hay lién hé véi
Dai dién chinh thic va duy nhat cla bai thi TOEIC tai Viét Nam

Tru sé chinh tai Ha Noi

Toa nha lIG, 75 Giang Van Minh,
Q. Ba Binh, Ha N¢i, Viéet Nam
Dién thoai: (84-24) 3649 5999
Fax: (84-24) 3835 9418

Email: info@iigvietnam.com

Chi nhanh Pa Nang

19 Hoang Van Thy, Q. Hai Chau,
TP.Da Nang, Viét Nam

Dién thoai: (84-236) 3565 888
Fax: (84-236) 3565 154

Email: danang@iigvietnam.com

Chi nhanh TP. H6 Chi Minh

Lau 8, Toa nha s6 538, Dudng CMTS,
Q.3,TP. H6 Chi Minh, Viét Nam

Dién thoai: (84-28) 3990 5888
Fax: (84-28) 3990 5999

Email: saigon@iigvietnam.com
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T6 chuc gido duc IIG Viét Nam la dai dién chinh thiic va duy nhat clia Vién Khao thi Gido duc Hoa Ky (ETS) tai Viét Nam, Lao,
Campuchia va Myanmar. Ngoai bai thi TOEIC, IIG Viét Nam con gidi thiéu va phat trién cac bai thi, chuang trinh danh gia
quéc té khac nhu: TOEIC Bridge, TOEIC Speaking and Writing; TOEFL Primary, TOEFL Junior, TOEFL ITP, TOEFL iBT; SAT; GRE;
TFI (Test de Fran — cais International); JPT (Japan Proficiency Test)...; cdc chuong trinh hoc va luyén thi nhu: TOEIC OLPC
(TOEIC Official Leanring and Preparation Course), ED (English Discoveries), TPO (TOEFL Practice Online), ELC (English
Learning Center), TOEFL Junior Learning Course, TOEFL Primary Learning Course, Criterion...

I1G VIET NAM

Tru s& chinh tai Ha Noi Chi nhanh Pa Nang Chi nhanh TP Hé Chi Minh

Toa nha llG, 75 Giang Van Minh, Q. Ba Dinh, 19 Hoang Van Thu, Q. Hai Chau, Lau 8, Toa nha s6 538, Dudng CMTS, Q.3,
Ha Noi, Viét Nam TP.Da Nang, Viét Nam TP. H6 Chi Minh, Viét Nam

Dién thoai: (84-24) 3649 5999 Dién thoai: (84- 236) 3565 888 Dién thoai: (84- 28) 3990 5888

Fax: (84- 24) 3835 9418 Fax: (84- 236) 3565 154 Fax: (84- 28) 3990 5999

Email: info@iigvietnam.com Email: danang@iigvietnam.com Email: saigon@iigvietnam.com
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TOEIC la chuong trinh dénh gid khd néng st dung tiéng Anh trong mdi truong giao tiép va lam viéc quoc té danh cho nguoi st dung tiéng Anh
nhu mdt ngoai ngit do Vién Khao thi Gido duc Hoa Ky (ETS) nghién ctiu va phat trién.

Tai Viét Nam, TOEIC d& va dang dugc sit dung lam chudn dau ra tai hon 127 truéng dai hoc, cao dang, hé thdng trudng nghé va la tiéu
chudn tuyén dung va danh gia nhan vién cia hon 350 tap doan, téng cong ty, doanh nghiép Ién trén toan quoc.
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