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Dear Minister (:7';2
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PAI (Public Administration International) workshops for 2017
I am delighted to introduce PAI’s range of professional development workshops for 2017.

For over 20 years PAI’s mission had been to promote good governance and best practice in delivering
public services. Working with over 165 countries worldwide, PAI has become a leading provider in
public service management. Through our extensive network of consultants and portfolio of over 40
professional development workshops, PAI offers a wide range of one, two and three week workshops.
Located in the heart of central London, we are able provide an excellent opportunity for senior policy
makers and managers to share ideas about good practice and join a valuable international networking
forum.

Our friendly, flexible and collaborative approach means that we work closely with you to meet your
organisation’s specific needs. We can provide tailored training solutions, both in the UK and in-country.
We pride ourselves on our ability to provide high quality services and value for money.

We have introduced a new workshop on “Keeping Cities Moving: London’s transport system in the 21st
century”, which is scheduled to run from 11 to 15 September 2017. During the week, you will have the
opportunity to discuss with transport experts and with other participants the many practical problems
encountered in running complex urban transport and consider how to improve transport policies in your
own country.

As a registered British Accreditation Council training provider, we will give you the information you
need from us to apply for business travel visas and will help you with other preparations.

Our booklet will give you an overview of our 2017 workshops. You can find further information,
including draft programme outlines and booking information, on our website: www.public-admin.co.uk.
We welcome the opportunity to interact with the relevant staff within your office to discuss further.

We look forward to working with you in the coming year.

Yours sincerely
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Claire Cameron, Director
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